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June 21, 2011
Rich Products Pizza Crust Recall

At a Glance: Rich Products Corporation has announced a recall of Rich’s Fresh ‘N Ready®
Pizza Crusts, including product codes 03604, 06642, 07366, 07367, 07386, 07945, 08012, 08848,
produced between April 29, 2011 (Julian Code 77001119)- June 10, 2011 (Julian Code
77001161).

These products may have been contaminated with small metal fragments in the production
process. However, to date, no health issues have been associated with any of these products.

The Issue: While this recall has not been classified by the FDA, U.S. Foodservice is treating this
as a Class I at the request of the supplier. Small metal fragments could be present in the crust.

Am | Impacted? If you purchased products being recalled, you will also be contacted by your
local U.S. Foodservice distribution center. The affected codes from U.S. Foodservice are being
contacted by appropriate Distribution centers. If you purchased recalled product from
someone other than U.S. Foodservice, please contact that supplier for more information.

US Foodservice Position: Like you, we take food safety very seriously at U.S. Foodservice. We
also understand the extreme sensitivity of our customers to food-related health issues and are
committed to keeping our customers up to date on the latest developments as the information
becomes available on this and any other product recalls in the future.

What You Can Do:

e Identify if you purchased Rich’s Fresh ‘N Ready® Pizza Crusts in your operation.

e If so, check lot codes noted above carefully. Only specific lot codes are affected.

e If you purchased the affected products from U.S. Foodservice follow the Distribution
Centers' directions for disposal.

e Help us serve you better. Provide your distribution center with a valid email address so
we may reach you with recall information.

Finally, count on U.S. Foodservice to keep you informed, and to keep recalled product out of your
establishment.

This ‘Fast Facts’ will be updated as news becomes available.
Please contact Greg Pallaske, Director of Regulatory Compliance (847.232.5884) for additional information.



